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The big trend: key points

• Overall volunteering rates have stayed stable since 2012

• There is little change by gender or social class…

• …nor by whether people are donors or not

• Age is by far the biggest determinant of volunteering patterns, and that has seen 

the biggest changes

• Key change 1: volunteering among the under 35s has increased by over 50% since 

2012

• Key change 2: volunteering amongst the over 55s has halved since 2012
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Percentage of the public who say they have 
volunteered in the last three months has barely 
changed over the last eight years

Source: Charity Awareness Monitor, May 20, nfpSynergy | Base: 1,000 adults 16+, Britain

“Have you given time as a volunteer in the last three months, to a charity or other organisation, or in your local community?”
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Volunteering changes since 2012 
by age
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Percentage of the public who say they have 
volunteered in the last three months – May 2020 
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Source: Charity Awareness Monitor, May 20, nfpSynergy | Base: 1,000 adults 16+, Britain

“Have you given time as a volunteer in the last three months, to a charity or other organisation, or in your local community?”
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Source: Charity Awareness Monitor, 2012, 2018 & 2020, nfpSynergy | Base: 8,000 adults 16+, Britain

“Have you given time as a volunteer in the last three months, to a charity or other organisation, or in your local community?”
(2012 & 2018 telephone and online surveys, 2020 online surveys) 

Percentage of the public who say they volunteered in 
the last three months (2012 v 2018 v 2020)
By age, gender, social class and donation habits
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Percentage of the public who say they have 
volunteered in the last three months by age 

Source: Charity Awareness Monitor, May 20, nfpSynergy | Base: 1,000 adults 16+, Britain

“Have you given time as a volunteer in the last three months, to a charity or other organisation, or in your local community?”
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Why might these changes be happening?

• Youth volunteering is probably increasing because schools and universities are 

encouraging volunteering

• Volunteering is an increasingly important route to securing a place at university or a 

paid job

• For older people, the reasons are less clear. In our most recent wave of research, the 

decline is probably attributable to lockdown and older age groups being unable to 

volunteer…

• …However, that doesn’t explain why 55-64 year olds have gone from a volunteering 

rate of around 20% in 2012 to more typically 12-13% in the last couple of years
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